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BATUS

This information sheet is designed to give you a general picture of BATUS and the immediate area. If
you would like further, more detailed information on specific subjects please contact the HIVE.

The British Army Training Unit Suffield (BATUS) is the British Army’s premier training unit located at the
Canadian Forces Base (CFB) Suffield, which is in the South Eastern part of the province of Alberta,
Canada. It is a province that stretches from British Columbia and the Canadian Rockies in the West to the
province of Saskatchewan in the East, and from the Northwest Territories in the North to the United States
of America in the South. It is a province of mountains, prairie and badlands. It is one of the more affluent
provinces in Canada, mainly because of the discovery of much oil and gas.

BATUS is located in the very heart of the prairie and has comparatively mild winters although temperatures
are often about -20°C, and hot sunny summers. The nearest city to BATUS is Medicine Hat, which is
approx 50 km away. This is really the nearest metropolitan area of any size, and is where the people of
BATUS will generally go for all their shopping needs. The larger city of Calgary is around a 2-% hr drive.
Calgary is currently the fastest growing city in Canada, and is the largest city in the province of Alberta.
Calgary has the closest international airport, which also has direct flights to the UK. Medicine Hat has a
small domestic airport with flights to and from Calgary timetabled regularly.

BATUS is housed within the camp of CFB Suffield. This camp is split into two halves, one half each side of
the Jenner Highway. One half houses the headquarters for both BATUS and CFB Suffield, single soldiers
accommodation, Junior ranks’ dining room and bar, Officers’ and Sergeants’ messes, the MRS, British
Forces Post Office, bank, QM’s, Housing Department and 29 Flight Army Air Corps. The other half houses
the Force maintenance Area (FMA), which includes BATUS REME Wksp, 105 Squadron RLC, Transport
and Movement, QM Tech and BATUS Engineer Park. It also houses the RMP, Canadian Military Police
and Camp Crowfoot, which is the accommodation for battlegroups and ‘OPFOR’ troops. Also located in
this part of the camp are the ‘liquor store’, sports store, seasonal travel agents and the new Internet café.
This half of the camp has the gateway to the training area.

The Crown Village of Ralston is located 3 km from the Trans Canada Highway and 3 km from CFB
Suffield on the Jenner Highway. This is the main quartering area for BATUS, and has approximately 170
houses shared between British and Canadian Military personnel and their families. This quartering area is
completely integrated, with people from both nationalities and all ranks living side by side.

Medicine Hat is located on the Trans Canada Highway approximately 35 minutes drive from Ralston and
CFB Suffield. Some personnel are housed in Medicine Hat in hirings. Medicine Hat is a city of
approximately 50,000 people and has all the facilities and amenities expected of a city of this size, with
many sports facilities, golf courses, parks, a theatre, cinemas, a shopping mall and much more.

Calgary and The Canadian Rockies. Calgary is a large, modern city with a compact downtown area. It
has a wealth of facilities and amenities including many shopping malls, restaurants, ski slopes (small),
cinemas, theatres, restaurants, pubs and clubs. Calgary hosts the world famous Calgary Stampede every
year in July. The ski areas of Banff and Lake Louise are approximately another 2 hours drive from Calgary
in the Canadian Rockies, but these are not the only areas for skiing with many small resorts being
accessible by car from CFB Suffield. The Rockies offer many leisure pursuits other than skiing, both in the
winter and in the summer.
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Unit Facilities
The Crown Village of Ralston has a shop, Canadian post office, hairdresser, gymnasium, indoor pool, ice
arena, sports fields, pitches and courts, theatre, church, school, pre-school, and a community centre which
houses the HIVE, Unit Welfare Officer, SSAFA Health Visitor, AWS, doctor’s surgery, BFBS, Military
Families Resource Centre (MFRC), library, pre-school childcare, pub/restaurant and bowling alley. CFB
Suffield also has a bank, British Forces Post Office, a seasonal travel agents, ‘liquor store’ and sports store
where sporting equipment can be hired.

Contact House
There is no local contact house; however there is a Welfare House which is run by the UWO.

Service Families Accommodation

SFA’s are very limited at BATUS therefore it is in your best interest to indicate the need for a quarter as
soon as possible so that an appropriate quarter can be allocated to suit the need of your family. Quarters
are allocated by size of family not by rank due to the limitation of housing stock.

You may contact the Housing Clerk on 01 403 544 5565

All SFA’s in BATUS come fully furnished, including white goods, some essential small electrical goods and
miscellaneous items such as cutlery, plates, pots and pans.

There will be a ‘get-you-in-pack’ in your SFA on your arrival which includes sheets, blankets, pillows and
towels.

Single Living Accommodation

Single and unaccompanied personnel will be accommodated in the camp at CFB Suffield. Single soldiers
are accommodated in modern blocks in 2 person rooms with a shared common area. Non-commissioned
and commissioned officers live in mess accommaodation.

Accommodation Supervisor 1 403 544 4028

Schools

Ralston School is located in the Crown Village of Ralston. The school is the equivalent of a primary and
middle school, catering for pupils to the age of 14/15 years of age. The school is a Canadian school and
teaches a Canadian curriculum, however 70% of pupils are British and the school is sympathetic to the
needs of the British children.

Tel: 01 403 544 3535 Fax: 01403544 3536

Children over the age of 14/15 attend the Eagle Butte High School, which is located on the far side of
Medicine Hat. Children are transported by bus to and from school and it is about a 45 minute drive.

Tel: 01403 528 1996 Fax: 01403528 1997

Families living in Medicine Hat may choose a school in the area close to their hiring.

Healthcare

Medical

MRS at CFB Suffield (Serving Personnel ONLY): 1 403 544 4108 enquiries

Ralston Village Surgery for dependants living in Ralston: 1 403 544 5517

For those families living in Medicine Hat, register with a doctor’s surgery in the area of your hiring.
Dental

MRS at CFB Suffield: 1 403 544 4508

(All personnel, both serving and dependant, regardless of quartering area)

Transport
There is no public transport from CFB Suffield and Ralston to Medicine Hat.

BATUS provides a free ‘amenity run’ bus service to Medicine Hat on days that suit the community at the time.
There is a Greyhound Bus Service between Medicine Hat and Calgary.
Medicine Hat has a local public transportation system. It does not operate on Sundays or Public Holidays.

Eating Out
Ralston Pub and Restaurant, Ralston Village - British and Canadian Food: 01 403 544 4100
Cactus Pizza (Takeaway), Suffield - Pizzas, subs, chicken wings etc 01 403 544 3550

There is a range of restaurants in Medicine Hat.
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Shopping
Ralston village has a shop called the CANEX. This is similar to the NAAFI. It sells a range of products
including food, stationery, clothing, electrical goods, petrol, newspapers and confectionary. It also
houses a branch of the Canadian Post Office.
Medicine Hat has a wide range of shops. Most are found in and around the mall, but the downtown area
is also worth exploring. Medicine Hat has a farmers’ market during the summer months located at the
Rodeo ground. Supermarkets include Canadian Superstore, Safeway, Sobeys, and the Co-op.
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Map Source: Natural Resources Canada

For more information on BATUS and the surrounding area please contact the HIVE on:

BATUS HIVE, Welfare Corridor, Ralston Community Centre, BFPO 14
Tel: 001 403 544 4600, Fax 001 403 544 4796, Email: batus@hivegb.co.uk , Website: www.hive.mod.uk
Opening Hours: Mon-Fri, 8.30am — 12.30pm

HIVE cannot accept liability for the accuracy of the information provided by external agencies nor does the inclusion
of this information endorse the quality or the reliability of goods and services displayed.



	Information Sheet 1c

