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*With Fairview’s flyingstart scheme your new home is 100% yours but you pay for just 75% of the cost now. Our I.F.A. can help arrange a
75% L.T.V. mortgage and we’ll lend you the outstanding 25% balance rent-free for up to 10 years, that counts as your deposit. After 10
years, or when you sell your home, you simply pay back the 25% balance of your homes’ market value at that time.

25deposit paid
We’ll lend you your 25% deposit
interest free for up to 10 years*

• BUY FROM JUST£269 pcm
(APR 4.79%) and we’ll even help arrange your mortgage

• NO STAMP DUTYor LEGAL FEES*

Visit www.fairview.co.uk for more information

FIRSTTIME BUYERS,WITH OUR

HELPYOU CAN AFFORDTO BUY!

APARTMENTS FROM JUST

£67,500*

Get your ownHQ
Now you can afford to own
your own home at these
fantastic developments...

%

*Offer is available on selected developments and apartments for a limited period subject to agreement and contract, terms and conditions apply. Typical example at Voyage: Purchase price: £90,000. You initially pay just 75%: £67,500.
Pay no rent or interest on the other 25% until the 10th anniversary of the purchase or subsequent re-sale, whichever occurs earlier. The availability of any incentive is strictly subject to utilising the services of a Fairview approved I.F.A.
and panel solicitor/licenced conveyancer. Offer not in conjunction with any other incentive. Mortgage rates are approximate only based on an interest only loan of £67,500 at 4.79% APR based on a 2 year fixed rate. Subject to status,
please check with your I.F.A. for a mortgage offer that suits your circumstances. Please note you will have to pay your own arrangement fees. Prices correct at time of publication. 5% deposit may be required on selected developments.
Photography of Fusion. Computer generated images of Pembroke Park, Tempo and Concept.

BRACKNELL
CELSIUS London Road, RG12 2PE
Final 1 bedroom apartment remaining.

1 bedroom apt just £120,000
Buy 75% from just £90,000*

Tel: 0800 883 8075

CRAWLEY
PEMBROKE PARK Haslett Ave, RH10 1TS
A new community of stylish apartments.

1 & 2 bedroom apts from £149,950
Buy 75% from just £112,462*

Tel: 0800 883 8013

CROYDON
FUSION London Road, CR0 9YB
Studio, 1, 2 and 3 bedroom apartments ready now.

1 bedroom apts from £132,000
Buy 75% from just £99,000*

Tel: 0800 883 0783

PALMERS GREEN
TEMPO, off ChequersWay N13 6BT
Just released, 1 and 2 bedroom apartments
close to the A10 & A406.

1 & 2 bedroom apts from £152,000
Buy 75% from just £114,000*

Tel: 0800 883 8335

FARNBOROUGH
CONCEPT Farnborough Road, GU14 7LU
New homes close to the station and town centre.

New phase of apts releasing soon
Tel: 0800 883 8305

FAVERSHAM
ARTERRA Whitstable Road, ME13 3BG
Apartments and houses in this charming town.

1 and 2 bedroom apts from £99,995
Buy 75% from just £74,995*

Tel: 0800 883 8116

IPSWICH
VOYAGE Ranelagh Road, IP2 0AQ
Popular riverside apartments close to the station.

2 bedroom apts from £90,000
Buy 75% from just £67,500*

Tel: 0800 883 8179

SOUTH DARENTH (Nr Dartford)
THE MILL Horton Road, DA4 9BD
A fantastic conversion of the historic paper mill.

2 bedroom apts from £174,995
Buy 75% from just £131,246*

Tel: 0800 883 0470
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I am delighted that during what 
many consider to be the holiday 
month you have found time to 
pick up and read the August 
Housing Matters.  Invariably when 
I sit down to write my editorial I 
try to identify topics which appear 
to have come to the top of the 
agenda.  On this occasion I 
intend to pick up on a variety of 
issues that are having signi�cant 
impact on you all.  Firstly, for 
those of you intending to buy. It 
may as yet be a blip but May�s 
House Price �gures suggest the 
market may be �rming.  Several 

of you have expressed interest in the Key Worker schemes.  Please 
be aware that there is only a limited amount of government funding 
available and some options are already oversubscribed, check with us 
and the regional HomeBuy Agents to get up to date details of options 
available.  For those of you seeking mortgages please be aware that 
mortgage providers are still looking for substantial deposits (up to 25% 
is not unusual for the best deals in the market place).

If you are seeking social housing to rent as you leave the Service 
community please be aware of the acute shortage of council and 
housing association housing in much of the UK.  Despite the change to 
the rules by which time spent in Service accommodation counts towards 
establishing a local connection your chance of being allocated a 
council or housing association house as you leave is not high.  

Finally for those of you wanting to learn more about how you �nd 
housing to suit your needs come along to one of the Housing the 
Options brie�ngs put your application to do so in through your nearest 
resettlement centre now.  Brie�ngs are free and do not count towards 
any resettlement entitlement. You may attend a Housing Brief at any 
stage of your Service career and we encourage you to bring your 
partners along to.  Details of dates and locations are published on the 
back inside page of this magazine.
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Mortgages should be 
straightforward � you borrow 
money to buy a house and pay 
interest on the loan. 

BUT after a few enquiries, you 
soon realise that it�s not so simple 
after all. 

Mortgage lenders are continually 
updating their range of mortgages 
and the criteria by which they 
decide if they will lend to you. No 
two lenders are the same in either 
the deals they offer or in how 
much or indeed if they will lend. 
Several have speci�c criteria for 
military personnel e.g. in certain 
circumstances you can purchase 
using a residential mortgage and 
let the property immediately. This 
means that you do not need the 
large deposit that the majority of 
Buy to Let mortgage providers 
demand or pay their huge 
arrangement fees.

So where do you start?

WHAT ARE 
MORTGAGES?
The simple answer is a mortgage 
is a loan you take out to buy 
property. Mortgages are secured 
on your property. This means 
the lender keeps a legal claim, 
(known as a charge) on your 
property until you have paid back 
all of their money. If you change 
lenders but don�t move home it�s 
referred to as a �remortgage�.

You can get a mortgage direct 
from the lender (banks, building 
societies and specialist mortgage 
lenders) from a mortgage broker 
or a �nancial adviser (they can 
also advise on investments and 
pensions). Brokers and �nancial 
advisers can be �appointed 
representatives�, �tied� or �multi-

U N D E R S T A N D I N G  
D I F F E R E N T  T Y P E S  
O F  M O R T G A G E S

tied� meaning they work for the 
mortgage providers and do not have 
access to the whole of the market. 
Alternatively independent brokers and 
�nancial advisers are �authorised� 
meaning they work for you and have 
access to the whole of the market. 

You can buy based on 
�information� only (non- 
advised) or get advice and 
recommendation on a mortgage 
that suits your particular needs. 
If you buy based on �information 
only� you will have very limited 
grounds for complaint to the 
Financial Services Ombudsman if 
you think you have been mis-sold.

How you pay back the 
capital you borrow 
and how you pay the 
interest on it. 
 
Repayment mortgages � Each 
monthly payment pays off a little 
of the underlying debt, as well as 
interest on the loan. At the end of 
the term the mortgage is cleared. 
This is widely considered to be the 
most easy to understand and least 
risky mortgage type. 

The pros:
�  �The mortgage is guaranteed to 

be repaid providing you keep up 
to date with the payments. 

The cons:
�  �In the early years your payments 

will be mainly interest, so if you 
want to repay the mortgage or 
move house in the early years, 
you�ll �nd that the amount you 
owe won�t have gone down by 
very much.

Interest only mortgages � As 
the name suggests, your monthly 
payment only pays the interest 
charges on your loan � you�re not 

actually reducing the loan itself. 
This is why it�s very important 
you have a strategy to repay the 
loan by the end of the term; for 
example, using the cash lump sum 
from a pension (your gratuity), ISA�s 
and other savings or investment 
plans, inheritance, overpayments 
or any combination of these. 

The pros:
�  �Because you�re only paying 

off the interest, and not the 
loan itself, your monthly 
payments will be lower.

�  �These tend to be favored when 
the property is let. The rent will 

hopefully cover the mortgage 
payments and the interest paid 
can be set against tax.

The cons: 
�  �That debt is not going to go 

away. Throughout the life of 
the mortgage, you�ll need to 
check your strategy is on track 
to repay your loan by the end 
of the term. 

A combination of both 
repayment and interest only �  
For example, your take out a 
mortgage of £100,000 over 
a 25 year term. You know you 
will receive a gratuity of at least 
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£40,000 in 7 years time. You 
could have a mortgage of which 
£40,000 will be on an interest 
only basis and £60,000 on 
repayment. In 7 years time you 
pay off £40,000 and then you 
can have a choice: Carry on 
paying the repayment part until it 
is repaid which will mean lower 
monthly payments or if you were 
comfortable with the monthly 
payments before you paid off the 
interest only part, keep paying 
your usual monthly payments 
and the mortgage will be paid 
off early and you will save on 
interest paid. 

Whatever you decide you 
can restructure whenever you 
remortgage or sell and buy 
another property.

(NB: Paying off lump sums and 
making overpayments on any 
mortgage will have to be planned 
for so you do not pay any early 
redemption charges).

So, choosing a repayment or 
interest-only mortgage is one 
decision. The other will be to 
choose the interest-rate deal.

�  �Variable rates � This means you 
pay the going rate on your loan. 
The lender sets the rate and can 
change it at any time. Whatever 
kind of mortgage you start with, 
it is likely to change to variable 
rates at some point unless you 
remortgage onto another deal. 

�  �Fixed rates � The interest rate 
is �xed for the period agreed 
� two or �ve years for example. 
These are ideal for budgeting or 
if you think rates might increase. 
You do not bene�t if rates fall, 
and will face penalties if you 
end the mortgage during the 
�xed rate period. 

�  �Tracker mortgages � These 
track a base rate (usually the 
Bank of England�s) by a speci�ed 
percentage e.g. BoEBR + 1.0% 
and will go up or down in line 
with that base rate change. Take 
care to check that the base rate 

being tracked is not the lenders 
own base rate as they can 
change that whenever or by 
whatever they wish.

�  �Capped rates � These are 
usually variable but are set not 
to go above a speci�ed rate. 

�  �Collared rates � Often used 
in conjunction with a capped 
rate these will not fall below a 
set level (the �collar�). 

�  �Discounted rates � Under 
this type of mortgage 
the borrower is offered a 
discount off the lender�s 
variable rate. The rate 
paid will �uctuate in line 
with changes in the lenders 
variable rate. The discount 
applies over a set term. 

�  �Cash back deals � This is 
when lenders offer money 
back if you take out a 
particular product. However, 
nothing comes free in life and 
cash back mortgages may 
be weighed down with hefty 
penalty charges if you later 
want to switch lender. 

�  �Flexible and Offset 
mortgages � These can be 
any of the types mentioned 
above but can include 
additional facilities such as 
more generous allowances 
for overpayment. Offsetting 
means that the lender adds 
up the amount held in your 
offset savings and current 
accounts and takes that sum 
off your mortgage before 
they calculate the interest 
due on the balance, so you 
save money and do not pay 
tax on interest on savings. So 
you could park your gratuity 
in a savings account, it can 
help reduce your mortgage 
but you can still access the 
money if you need to. You 
retain control of your money. 
If you do not have savings 
and use your overdraft facility 
frequently these are not the 
mortgages for you.

Very low rates may tempt you, but 
they can be used to trap you into 
paying over the odds at a future 
date. Check how long you will 
have to stay with the lender before 
you can switch without penalty. 
Low rates may also include high 
arrangement fees so they may not 
be the cheapest deal.

Two important factors in the rate 
you will get is the size of your 
deposit and your credit score. 
The more money you can put 
down the better the deals you 
will be offered. With a smaller 
deposit the higher the interest 
rate will be. Also the lender will 
be tougher in how they view 
your credit score and apply their 
affordability criteria.

There are many more features 
to mortgages all of which 
cannot be covered in this 
article so here are some key 
questions to ask �
How much can I afford to borrow?

How can I tell which mortgage 
rate is best?

What is the best type of mortgage 
for me?

How should I repay it?

Can I make regular overpayments 
and/or lump sum payments?

Are there any redemption penalties?

What if I want to move, can I take 
the mortgage with me?

What other charges will I have 
to pay?

What happens if I can�t pay?

What about the small print?

SPECIFICALLY FOR SERVING 
PERSONNEL � 
What if I�m posted? Will the 
lender allow me to let my 
property without making me 
change my mortgage and pay 
redemption charges or charge 
me a higher interest rate?

Will the lender allow me to use 
the Long Service Advance of Pay 
towards my deposit?

What if I am currently living at a 
BFPO address or have done so in 
the last 6 years?

FINALLY Does my adviser have 
the necessary knowledge to 
advise military personnel? Do 
they know all of the answers 
for the questions above; how 
LSAP works; which lenders will 
deal with BFPO addresses; 
which insurers will fully cover 
you in a war zone when you 
have a mortgage and all the 
other aspects of service life 
that can have an impact on 
your individual situation?

 
Key facts documents 
Mortgage providers and advisers 
are legally bound to present 
customers with a key facts 
document. 

The Financial Services Authority 
(FSA), which regulates 
mortgages, says the key facts 
document should deliver 
clear, simple and user-friendly 
information to consumers about 
the mortgage offer. 

The key facts document sets out 
the total cost of the loan � not 
just the headline interest rate 
� including any up-front fees. 

Always check your mortgage 
offer documents against your 
key facts document to make 
sure the details match. 

Remember your home may  
be repossessed if you do not  
keep up your payments on  
your mortgage. 

Ros Thomson
Senior Financial Adviser 
(Military Specialist)
Pearson Independent Advisers
01793 771205
rosthomson@pearsonia.co.uk
www.pearsonia.co.uk
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Many of you may already be 
married and living together in a 
Married Quarter, or you could 
be living in SLA and considering 
moving in with you�r partner 
who either has their own home, 
or is renting from a Local 
Authority or Private Landlord. 
Moving in with a partner, spouse, 
or civil partner is a big step and 
your rights to accommodation will 
be dramatically different to living in 
Service Accommodation. This article 
looks at the things you need to think 
about before taking the plunge. At 
this stage, you won�t want to think 
about what will happen if things 
go wrong and you split up, but it�s 
important to understand the rights 
you would have and be prepared.

Money makes the 
world go round! 
Dividing up the �nancial 
responsibilities of renting or 
owning a home includes:

�  rent or mortgage 

�  council tax 

�  �domestic bills (for example, gas, 
electricity, telephone, TV licence) 

�  �day-to-day living expenses 
(for example, food and 
cleaning products). 

T he   L ega   L ities      of   
L iving      together      

You may wish to open a joint 
account to set aside money for 
the rent or mortgage, and other 
regular bills.

Bene�ts
If either of you are claiming 
bene�ts, the amount of bene�t 
you receive will be affected if you 
move in together, as your partner�s 
income will be taken into account 
when calculating the bene�ts.

You need to report changes 
like these to the relevant 
bene�ts agencies (for example, 
the council�s housing bene�t 
department or the Jobcentre 
Plus) as soon as possible if you 
move in with your partner, or 
your partner moves in with you. 
They will then check how this 
affects your bene�ts. Do not put 
off doing this, as you may have 
to pay money back if you are 
overpaid bene�ts.

Living with your 
partner in rented 
accommodation
If you live in rented 
accommodation together, your 
rights will depend on:

�  the type of tenancy you have 

�  whose name is on the tenancy 

�  �whether you are married/civil 
partners or not. 

Joint tenants
If you have a joint tenancy with 
your partner, you both have the 
same rights and responsibilities. 
You are both equally responsible 
for paying the rent and keeping 
to the terms of the tenancy 
agreement. If one of you can�t 
pay your share, the other will be 
responsible for paying the whole 
of the rent. This will be the case 
whether you are married/civil 
partners or not.

Sole tenant
Either you or your partner is likely 
to be a sole tenant if you have 
moved in with them, or if they 
have moved in with you.

Most tenancy agreements give 
you the right to live in the 
property together with your 
partner. However, it is best to 
check the tenancy agreement 
and speak to the landlord if 
you are planning to move in 
together. You may also want to 
ask the landlord to grant a joint 
tenancy, which will give both 
partners equal rights.

If you are not married, then the 
person whose name is not on 
the tenancy agreement will be an 
excluded occupier, and will have 
very few rights.

If you are married, your rights will 
be stronger (you will, for example, 
have the right to stay in the 
property until the court says you 
should leave, pay rent and get 
repairs done).

Separate tenancies
If you live together as a couple, 
you are unlikely to have separate 
tenancies. If you do, you will each 
only be responsible for paying 
your own share of the rent.

Rights if you or your 
partner own your 
home
If you and your partner live in 
accommodation that one or 
both of you owns your rights will 
depend upon:

�  who owns the home 

�  �whether you are married/civil 
partners or not. 

Joint owners
If you are joint owners, you 
will be both be responsible for 
paying the mortgage; if one 
of you cannot pay your share, 
the other will be responsible 
for paying the whole mortgage. 
This is the case even if one of 
you is not living at the property. 
You will both be responsible 
for any other payments towards 
the home, such as council 
tax, utility bills, and repairs or 
improvements.

In addition, one partner cannot:

�  �force the other partner to leave 
without a court order 

�  �rent out or sell the home 
without the other partner�s 
agreement or a court order 

�  �take out a loan against the 
property without the other 
partner�s agreement 

�  �alter the terms of the 
mortgage without the other 
partner�s permission. 

Sole owner
If one of you owns your home, 
only the owner will be responsible 
for paying the mortgage, unless 
you have a joint mortgage.

If you are married or in a civil 
partnership, the non-owner has a 
right to occupy the home, unless 



a court has ordered that they must 
be excluded.

The non-owner also has a right 
to make payments towards the 
mortgage, for example, if the 
owner moves out or stops paying. 
However, the non-owner cannot 
be held responsible for missed 
payments unless the court has 
ordered that they make payments. 
Neither of you can:

�  �force the other to leave without 
a court order 

�  �rent out or sell the property 
without getting the other�s 
agreement or a court order 

�  �take out a loan against the 
property without the other�s 
agreement. 

If you are not married or in a civil 
partnership, the non-owner can 
choose to make contributions 
towards the mortgage or the running 
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of the home, however, this does 
not mean that the non-owner will 
be entitled to a �nancial share of 
the home, unless you have a legal 
agreement that says that they will.

In addition, the owner may be 
able to:

�  �evict the other person without 
getting a court order 

�  �rent or sell out the home 
without the other�s agreement 

�  �take out a loan against the 
property without the other�s 
consent. 

Moving in with a partner can 
be exciting and fun. It may also 
be more convenient than living 
separately, and will often work out 
cheaper as well. (�How romantic� 
I hear you say) However, it�s 
important that you think through 
carefully the implications of living 
together as a couple. It�s not just 

a question of adapting to another 
person�s lifestyle and �ghting 
over the TV remote control; living 
together as a couple can affect 
your �nances and your right 
to stay in your home, and lets 
face it, there is not a realistic 
civilian housing option that is as 
affordable as your current service 
accommodation! For those of 

you currently living together in a 
Married Quarter be sure to seek 
legal advice whilst planning to buy 
or rent accommodation together 
to ensure you are both secure for 
whatever life may bring your way. 

For further information about the 
topics covered in this article look 
to the source www.shelter.org 
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Regulated and authorised by the Financial Services Authority

EXPERIENCED IN WORKING WITH SERVICE
PERSONNEL AND THEIR FAMILIES

Â  Full financial advice service available with 
access to the whole market including mortgages, 
insurance, pensions, savings and investments.

Â  No obligation consultations at a time and
location to suit you.

Â  Fully qualified male and female advisers
available (some have personal experience of 
service life).

Â  Property Sourcing Services
Â  How to ease the cost of children at university.
Â  Serving overseas? No problem.

Phone: 0044 (0)1793 771205
Fax: 0044 (0)1793 772280
E-mail: advice@pearsonia.co.uk
Web: www.pearsonia.co.uk
Pearson Independent Advisers is a trading style of Mortgage Horizons Ltd

Your home may be repossessed if you do not keep up repayments on a 
mortgage or other loan secured on it.

P E A R S O N
INDEPENDENT ADVISERS



SPACES, the Single Person 
Accommodation Centre for 
the Ex-Services is designed 
to help single Service 
Leavers to �nd appropriate 
accommodation when they 
leave the armed forces, it 
is managed by the Housing 
Association English Churches 
Housing Group (ECHG)

The service is located at 
Catterick Garrison, North 
Yorkshire within the Regional 
Resettlement Centre. SPACES 
is unique as ECHG is the only 
Housing Association in the 
UK that concentrates solely 
on housing advice to single 
Service Leavers, delivered 
within a Military environment. 

The project was set up in 
collaboration with the MoD 
through the Joint Service 
Housing Advice Of�ce, and 
ECHG to help the most 
vulnerable Single Service Leavers 
from the Army, Royal Navy and 
the Royal Air Force. The service 
was of�cially opened by the Rt. 
Hon Geoff Hoon Sec of State 
for Defence on 16 Oct 2000.

SPACES assists Single Service 
leavers who are vulnerable, 
and at risk of becoming Rough 
Sleepers, by helping to �nd 
appropriate accommodation 
and giving support and 
guidance on dealing with 
applications and housing 
legislation. They also put 
clients in touch with other 
specialist agencies for example 
Local Royal British Legion Field 
Of�cers and Local SSAFA 
Forces Help case workers.

Clients can access the service 
either via a direct one on one 
meeting with one of the staff 
team, or more commonly over 
the telephone or by email, or 
the online referral form on the 
SPACES web site. By making the 

S P A C E S  I nformation       

service easily accessible, clients do 
not have to travel to the SPACES 
of�ce. This makes for a much 
more �exible service not restrained 
by geographical boundaries. 

The service offers help to single 
service leavers who require 
accommodation regardless of 
age, rank, length of service and 
reason for discharge. They are 
able to refer married personnel, 
single parent families or Single 
Service Leavers requiring 
accommodation for themselves 
and a partner to the Joint Service 
Housing Advice Of�ce who give 
housing advice and information 
for people in this category.

Post discharge Single Service 
personnel who are within 6 
months of their discharge 
date will be given a housing 
assessment by SPACES. Those 
who have been out longer than 6 
months will be given advice and 
sent information relating to all 
housing providers working within 
the requested areas of choice. 

Referrals can be made by 
any agency, unit or individual 
providing they fall within our 
target client group. Once clients 
are discharged or accommodated 
they are sent our Future Contacts 
card which has our 0800 
number. The aim of the card is 
to make the service accessible 
for clients on bene�ts, who might 
otherwise not have called us due 
to the cost of the call.

SPACES does strive to keep in 
contact with clients on a regular 
basis to give updates regarding 
any developments related to 
housing. Viewings can also 
be arranged when housing 
becomes available. Once a client 
has secured suitable housing, 
his/her �le will be closed and 
archived but if the need arises 
and assistance is required in the 
future he/she can call SPACES 

for help. Once a client has been 
taken on, the service will always 
be available to them if they are at 
risk of becoming homeless.

Potential clients are advised to 
contact SPACES at the earliest 
opportunity possible, and to 
keep in contact with the SPACES 
staff, valuable time can be lost 
by not knowing the whereabouts 
of a client.

Finally a note for those Foreign 
and Commonwealth Service 
personnel.

It is unlikely that a Foreign and 
Commonwealth service leaver will 
be allocated social housing until 
they have obtained Inde�nite Leave 
to Remain (ILR) status. If you are 
not aware of how to obtain ILR talk 
to your unit welfare of�cer who will 
have a copy of the guidelines telling 
you what you have to do. 

The Galleries 
As SPACES went live, statistics 
collected indicated a need for single 
person accommodation in the 
North East of England. Recognising 
that local need, ECHG, through 
funding from central and local 
government, bought and adapted 
a property (previously an Art 
Gallery) in Richmond. The property, 
called The Galleries, providing 13 
single units of accommodation, 
was opened in November 2002 
and has been full ever since. 
Recent statistics show that since 

opening a total of 186 clients have 
been accommodated through 
the scheme, of which 150 have 
moved on with positive outcomes. 
It is a supported housing scheme 
designed speci�cally to cater for 
the single service personnel who 
have either no home to return 
to on discharge or are actually 
sleeping rough on the streets. It is 
situated just off the Market place in 
Richmond North Yorkshire, about 3 
miles from Catterick Garrison.

Mike Jackson House
It soon became obvious that 
there was a demand for a 
similar facility in the South of 
England. Over the subsequent 
12 months or so a proposal 
was worked up to make 
similar provision in Aldershot. 
In collaboration with MOD, 
ECHG, Defence Estates and 
ODPM, agreement was reached 
to provide a second Scheme 
on a site gifted by MOD to 
ECHG. Mike Jackson House 
(MJH), a 25 bed scheme, 
was officially opened in July 
2008. The scheme benefited 
from experience gained from 
the Richmond model, and was 
designed to include a training 
kitchen, a computer room, a 
gym and large communal room. 
The scheme, which has now been 
operating to capacity for some 10 
months, has satis�ed a need in 
the South and, through SPACES, 
it is full and maintains a healthy 
waiting list of potential clients.

H O U S I N G
m a t t e r s

Page 6



H O U S I N G
m a t t e r s

Page 7

Service Information
Both schemes provide 
accommodation for ex service 
personnel, both male and female, 
regardless of the length of time 
served in the Armed Forces. The 
schemes provide a breathing space 
for residents, and help equip them 
with the skills needed to live an 
independent life style. Things like 
help with adjusting to the drop in 
income from service wages to the 
bene�t�s system where income is 
far less. Cooking skills are dealt 
with as most of our residents 
have never needed to cook for 
themselves; this is mainly due to 
the fact that they are provided with 
3 cooked meals a day whilst in 
service accommodation. 

The aim is to empower residents 
and not de-skill them, to give 
them the best possible chance of 
having a successful transition from 
Military to civilian life, and �nding 
gainful employment. Staff at both 
schemes do this by getting residents 

to register with local colleges and 
government based education 
programmes such as Learn Direct 
to improve basic maths and English 
quali�cations, and if needed learn 
new skills, or build on those that 
they already possess. 

To help and encourage an 
independent life style it was agreed 
that ECHG would supply essential 
items needed in a single persons 
�at i.e. all cooking utensils such as 
cooker, fridge freezer, microwave, 
pots, pans and crockery. All �ats 
are self contained, consisting of 
wash/shower room, main living 
area, kitchen and bedroom, with 
all rooms furnished. The only 
things that a new resident needs to 
bring are food and their personal 
possessions. Where a new resident 
has nil income i.e. has no bene�ts 
in place and is unemployed, we can 
sometimes provide a food grant to 
purchase suf�cient food to last until 
funding is in place (this will depend 
on local arrangements). 

Staff at both schemes are there to 
assist with the transition from the 
military environment to Civilian 
life. They are trained and skilled 
in a variety of issues ranging 
from support planning to housing 
management issues. Both staff 
teams have extensive contacts with 
a wide range of outside agencies 
that provide help and advice on 
a range of issues if required, from 
addictions to debt management. 

Staff encourages self development 
by various means, at an agreed 
pace that the resident feels 
comfortable with, along with 
agreed goals and objectives.

When a resident is ready to move 
on to an independent life style, and 
the staff member agrees; potential 
housing options will be actively 
looked into. Help and advice on 
housing applications will be given 
via the joint efforts of staff from 
both schemes & SPACES. Where 
private rented accommodation is 

sought then staff will contact various 
ex service welfare agencies such as 
SSAFA and The Royal British Legion to 
seek assistance with Bonds and �rst 
months rent etc.

All referrals for The Galleries & Mike 
Jackson House are made via SPACES, 
who will be aware of vacancies & 
eligibility criteria, no decisions will be 
made until a full acceptance interview 
and assessment has taken place. 
Clients will be noti�ed of the outcome 
of the interview almost immediately 
and if appropriate will be offered 
accommodation. 

Residents will be allowed to remain 
in the accommodation for up to a 
maximum of 18 months. However 
many move on to permanent housing 
in much shorter timescales.

For further information and 
contact details please visit www.
spaces.org.uk

Email spaces@echg.org.uk 

King�sher Housing Association� building a 
brighter future through shared ownership.

Have you ever dreamt of owning your own home? 
Then shared ownership could be the key!

King�sher Housing Association is pleased to announce the 
launch of our new web site.

www.king�sher-homes.com
Our new easy to use website provides information, 
photographs and details of how you can either buy or rent 
one of our properties situated in Hampshire and Wiltshire.

We have also provided the answers to some frequently asked 
questions and provided you with the opportunity to register 
to receive updates on any new developments that become 
available in the future.

The website also provides useful links for local authorities 
that will give you up to date information on schools and local 
amenities. 

Alternatively you can call today to talk to one 
of our Sales Executives and �nd out how you 
could qualify to buy one of our exciting new 
homes!

Telephone the sales team on 01256 302315.

SPACES can refer you to The Galleries in Richmond, North Yorkshire and Mike Jackson House, 
Aldershot. Both provide temporary accommodation for single service leavers in modern,

fully-furnished, self-contained �ats with support staff on site.

For further details please contact the SPACES of�ce.
Quoting Ref: HM08

Contact:
Catterick Military: (9)47312940   Catterick Civillian: 01748 833797 / 872940

email: spaces@echg.org.uk   www.spaces.org.uk
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