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Director General ISS

Air Vice-Marshal Bob Allan oBe

MA: Lt Col Pete Drew 94382 5649 (01225 815649)
EA: Christine Rogers 94382 4785 (01225 814785)

Information Systems and Services

ENABLING AND BUSINESS SERVICES

INTEGRATED PROJECT TEAMS (IPTs)

ISS DIRECTORATES s

COS (Chief of Staff)

D Ops (Directorate Operations)

GCS IPT (Global Communication Services) LA IPT (Logistic Applications)

Gp Capt Simon Richardson

Contact Point: Corsham 94382 5446 (01225 815446)

Director: Brig John Terrington
Contact Point: Corsham 94382 4279 (01225 814279)

Team Leader: Darrell Midgley

Contact Point: Abbey Wood 9352 36190 (0117 9136190)

Team Leader: [an Wakeling

Contact Point: Andover 94391 2025 (01264 382025) ISS Chief of Staff (COS) is responsible for the day-to-day running of the HQ

Shared Services and Enabling Services. COS provides support and direction
to DG ISS on corporate, staff and Service issues.

€0 JSUC 94382 6400 (01225 846400)

D Ops assures the End-to-End delivery of ISS’s current products and services
in order to meet the agreed requirements of our Users and Customers now and
in the future.

D Ops Coord 94382 5520 (01225 815520)

LA IPT delivers coherent, integrated logistic information services in order to
maximise defence operational effectiveness and business efficiency.

GCS is responsible for the provision of long haul, tactical and strategic
communications including satellite, land lines, fibre optics, VLF to HF
strategic radio services and systems with world wide coverage.

AD Operations 94382 7561 (01225 846561) _ AD Requirements & Programme 94391 3101 (01264 383101) Hd Secretariat 94382 5524 (01225 815524)

AD Engineering Operations 95381 4026 (01462 851515 Ext 4026) Business Manager/DIPTL 9352 33258 (0117 9133258) AD Delivery 194391 3623 (01264 383623) Hd Corporate Governance 94382 5563 (01225 815563)

AD Operational Planning 94382 5556 (01225 815556) AD, Skynet 5 Project 9352 36627 (0117 9136627) AD Delivery 2 94240 2701 (01869 256701) Hd Safety & Environmental Systems Manager 94382 4819 (01225 814819)

AD Customer Management 94382 5445 (01225 845445) AD Service Delivery 96927 3701 (01249 853701) AD Delivery 3 94240 4000 (01869 258000) HQ Shared Services Resources & Coord Manager 94382 4143 (01225 814143)

AD Operations Support 94382 6540 (01225 846540) AD Future Core Networks 94382 6952 (01225 846952) AD Future Logistics Information Systems Delivery Programme HQ Shared Services Performance and Planning Manager 94382 5135 (01225 815135)
International and Projects Manager 9352 36644 (0117 9136644) 94240 2688 (01869 256688)
Commercial Manager 9352 36246 (0117 9136246) AD Commercial 94391 2118 (01264 382118)

Senior HR Business Partner

D ST (Directorate Strategic Transition) Requirements Manager 9352 36655 (0117 9136655) LA IPT Business Management 94391 2857 (01264 382857)

Director: Air Cdre Julian Thompson
Contact Point: Corsham 94382 4744 (01225 814744)

Pat Driscoll
Contact Point: Corsham 94382 6220 (01225 846220)

DFN IPT (Defence Fixed Networks) CSIS IPT (Command Support & Intelligence Solutions)

Team Leader: Air Cdre Peter Beange
Contact Point: Abbey Wood 9352 36652 (0117 9136652)

Team Leader: Col David Jones
Contact Point: Corsham 94382 3020 (01225 813020)

D ST develops the future strategic direction of ISS and drives through
the Change Programme.

DST Staff Officer/Coord 94382 4180 (01225 814180)
AD Team Development 94382 4924 (01225 814924)
AD Strategic Change 94382 5320 (01225 815320)

The HR Business Partner supports DG ISS and his Directors and IPT Leaders to
maximise the capability of ISS’s civilian and military personnel to achieve individual,

team and organisational objectives through business change, change transition and
CSIS is responsible for the development, delivery, integration and organisational development.

sustainment of Command Support and Intelligence solutions.

DFN is responsible for delivery of a Defence Fixed Telecommunications Service
(DFTS]) in the UK and overseas and legacy systems not part of DFTS.

HR Business Partner 1 94 382 6224 (01225 846224)

Corsham09 Project Director 94382 5869 (01225 815869) Deputy Team Leader and Business Assurance Team 94382 3047 (01225 813047) Deputy Team Leader 9352 36014 (0117 9136014) HR Business Partner 2 94382 6294 (01225 846294)

AD Corporate Communications 94382 5120 (01225 815120) DFN Chief of Staff 94382 3429 (01225 813429) Requirements Manager 9352 36137 (0117 9136137) HR Business Partner 3 94382 6282 (01225 846282)

AD Change Programme 94382 5391 (01225 815391) Hd Mobility & Overseas 94382 3905 (01225 813905) Service Manager 9352 36653 (0117 9136653) L&D & Military HR Business Partner S01 94382 6222 (01225 846222)
Hd DFTS Services 94382 3247 (01225 813247) Finance Controller 9352 36148 (0117 9136148) L&D & Military HR Business Partner S02 94382 6270 (01225 846270)

. ) X i Commercial Manager 9352 36672 (0117 9136672)
D Commercial (Directorate Commercial) :: g:ﬁ:::g:f;i?g;ggf [%21202;051123252%3260] Command Battlesgace Management PM 9352 36426 (0117 9136426)
] Business Manager & Senior Finance Officer 94382 3233 (01225 813233) Intelligence PM 9352 36827 (0117 9136827) Financial Controller
Director: TBC \_ ) Information Solutions PM 9352 36590 (0117 9136590}

Paul Dunster
Contact Point: Corsham 94382 4493 (01225 814493)

Contact Point: Corsham 94382 4119 (01225 814119)

DCBA IPT (Defence Corporate Business Applications)

D Commercial supports DG ISS by enabling the delivery of commercially
assured information systems to support IPTs in their delivery of outputs.

The Financial Controller supports ISS by providing financial performance
advice to the DG on the ISS cluster.

Team Leader: David Lascelles
Contact Point: Corsham 94382 6700 (01225 846700)

DIl IPT (Defence Information Infrastructure)

Team Leader: Bob Quick 0BE
Contact Point: Corsham 94382 3185 (01225 813185)

Hd of Commercial Operations 94382 4725 (01225 814725)

Hd of Commercial Enabling 94382 6780 (01225 846780)

Hd of Commercial Services 96381 5380 (01793 555380)

Hd of Enabling Services - Change 94382 5140 (01225 815140)

PB&F Team Leader 94382 4381 (01225 814381)

DCBA is responsible for delivering and supporting corporate business applications
and wider IS solutions to Performance, Time and Cost across defence.

D CTO (Directorate of the Chief Technology Officer) DIl is responsible for developing and delivering ‘One Information Deputy Team Leader 94382 6738 (01225 846738) f \

Infrastructure’ across defence. Defence eCommerce Service 94382 6798 (01225 846798) USEFUL NUMBERS:
. . . , . Defence Medical Information Capability Programme
Director: Cdre Adrian Whyntie Team Leader’s Chief of Staff 94382 3846 (01225 81384¢) )
/ DII X0 94382 3566 (01225 813566) ;6305 240:’4[020 7 24;]?382 4790 (01225 84675) Duty Ops Officer: 94382 4330 (01225 814330)

Contact Point: Corsham 94382 3418 (01225 813418) usiness Management
AD Assessment Phase 94382 3827 (01225 813827) Commercial 94382 6722 (01225 846722) Web Team: 94382 4914 [O’I 225 81491 4]

D CTO provides the ISS Network Coherence Organisation for core CIS, AD Business Management 94382 3837 (01225 813837) \ .

programme management, assurance and specific CIS technical enabling AD Commercial Management 94382 3853 (01225 813853) . Press Officer: 94382 5311 (01225 815311)

services. Primary focus is the development of End-to-End services. AD Engineering Management 94382 3070 (01225 813070) \ )

AD Estates London 9621 84393 (020 7218 4393)
AD Estates North 94740 2482 (01313 102482) KEY
AD Estates West 9355 67078 (01225 467078)

Deputy Director CTO 94382 3056 (01225 813056)
Deputy Director CIS Skills 94382 5549 (01225 815549)

AD Programmes 94382 5736 (01225 81573¢) AD Implementation 94382 3992 (01225 813992)

AD Information Assurance 74382 6985 (01225 846985) AD Requirements & Programme 94382 3796 (01225 813796

‘;D '_‘et‘”°b'4k C°her2'l"3;gggzgif;1t;‘;’; Zﬁié;w (01225 814948) AD Service Assurance 94382 3868 (01225 813868] C NETWORKS ) C'NFRASTRUCTU RE) C APPLICATIONS )
usiness Manager AD Projects 94382 3566 (01225 81356¢)

J

D ISD (Directorate Information Services Delivery)

DCA (Defence Cryptosecurity Authority) 4

Director: Geoff Hyde
Contact Point: Corsham 94382 6606 (01225 846606)

Team Leader: Paddy Clayton

Contact Point: Abbey Wood 9352 36119 (0117 9136119)

D ISD is the in-house ‘service delivery” arm of ISS, with outputs, including
managed desktop support, formal messaging, telecommunications and
application services, to users worldwide.

AD Application Service Provider 94382 6335 (01225 846335)

AD Communication and Information Services

(London, North and East) 94382 6331 (01225 846331)

AD Communication and Information Services (South and West)
94382 6333 (01225 846333)/9375 53561 (01752 553561)

AD Overseas 94872 3555/0049 2161 472 3555 \
AD Transition & Business Support 94382 6376 (01225 846376)

\_ Y. \ J Defence Equipment & SUppOFt MINISTROFEFENCE

DCA is the defence authority and provider of effective and

coherent cryptopsecurity to enable secure information exchange.

Deputy Team Leader 94382 5860 (01225 815860) and 9352 36609 (0117 9136609)
Head of Procurement 9352 36491 (0117 9136491)

Business Manager 9352 36477 (0117 9136477)

Finance Controller 9352 36614 (0117 9136614)

Commercial Manager 9352 36459 (0117 9136459)

Head of Operations and Support 94382 5801 (01225 815801)

INFORMATION SYSTEMS
& SERVICES

Delivering the Power of : : | LSC GROUP

Communications Information to the Battlespace the information & knowledge management company

LEAN Consultancy Support and Skills Transfer
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