GEMS Scheme Frequently Asked Questions.
Do I need to transfer open suggestions to the new form(s)?

No.  Suggestions that have been submitted on the old GEMS forms are still valid and should be processed under the new rules.  If the submitted suggestion has not been sent for evaluation then Award Groups should use the revised evaluation forms.

If a suggestion only has local application which evaluation form should I use?

The local evaluator should use both evaluation forms to capture the required information.  In this case there is no requirement for both forms to be fully completed.  The evaluator should instead only complete those sections which are relevant and appropriate for the suggestion being evaluated.

If it is clear that a suggestion has Departmental value, do I have to arrange a local evaluation?

No.  If it is clear that a suggestion has Departmental value, the local evaluation stage can be omitted from the process.

When calculating a Benefit Award the instructions state that the Chairman “may add a further 5 points to the total”, should this read “may add up to a further 5 points”?

No.  The chairman can add 5 points to the total points awarded to a suggestion, providing the criteria for the additional bonus points has been met.  If the criteria are not met then the additional points cannot be added to the total.

If the LAG calculate an award above £1,000 that is taxable for which they pay £1,000 and pass onto the SAG for the remainder minus tax to pay.  If this results in an amount less than the £1,000 paid by the LAG does this result in a tax free payment?
Local Award Groups should only pass the details of suggestions to their Service Award Group for consideration of a further award when the Calculated Award (the final amount after all deductions) is greater than £1,000.  This ensures that deductions for tax and national insurance are correctly taken into account for all awards.

